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I. Muc dich

CO HIEU LYC
Ngay A {1 4.L120 0

- Quy trinh quy dinh ndi dung, trinh wovi rach ohigm trong chng tae thanh tra, dé
comg tic thanh tra theo dimg quy dinh eda phap ludt: nang cao tinh chuyén nghigp
vii higu qua thanh tro, dam bao hoat déng cia cic don vi trudmg ding phip ludt va
cac quy dinh cun nha tririmg,

2. Pham viap dung

. Che don v trre thude eda Trtme Bai hoe Nauyén Tt Thanh.

3, Tai liéu vigo ditn

]

ot S didu cia Ludt K hidu nai:

- Nghj :l;nl: s TH012ND-CP ngay 03/10/2012 cia Chinh phu vé quy dinh chi tiét
mot o diéu coa Ludit To caw;

- Thong tr sd 02 2010/ TT-TTCP ngay 02/03/ 2010 ¢ta thanh tra Chinh phu quy
dinh quy trinh tien hanh mot cude thunh tra (TTO2);

- Thing wr s 0420107 TT-TTCP , ngay 26 thang 08 nam 2010 Quy dinh Quy trinh
xirly dom khiéu ngi. don td edo, dom phan anh, kién nghi lién quan dén khiéu nai,

1 cao

Nghi dinh 50 75/2012/NB-CP ngiy 03/10/2012 cua Chinh phu vie quy dinh chi gt

- Quyi dmh st 11312008 0D-TTCP ngay 18 thing 06 nam 2008 ue viéc ban
hanh mau vin ban trong hoat déng thanh tra, g gquvel khidu nai, 1 e,

- Quyer dinh 5O 17T4/0D-NTT Ilt_'tl.‘- 7/3/2014 v€ vide thanh 1ip Phing TTGD va
QLHSSV e trusmeg PH Neguyén Tat Thinh.
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4. Gidi thich thulit ngir vi tir viét 1t cO HIEU LUC
4.1 Gidi thich thuit ngi gy 3L 1Y 2005

Bon vi: Gom cdc phong bun. trung tam, cic khoa, vién,

Thanh trea: La sw sem xét, danh gid va xu by viée thue hign phap luat cus o chire,

i nhin do to chite, newid oo thim quyen thire hién theo trinh ty phap Juat guy
dinh nhim phue vy cho hogt ding guin Iy nhzl trrimg, bao vé lgi ich t]hﬂ e,
gquyen va lgi ich hop phip cia chi thé quy én s hitu cong nghigp va 16 chire. cd
nhin khic;

- Khiéu nai: Li vide cdng dan, eo quan, 16 chire hodic ¢iin bo. u‘mE chire theo thi tye
do luit quy dinh dé nghi e quan, 1 chire, ¢ nhiin Lo thiam quyveén xem xét lai
guyet dinh hanh chinh, hinh vi hinh chinh hofde quy ¢t dinh ky luit can bé. cong
chiec khi ¢4 cén cir cho riing quyvét dinh hodc hinh vi dé 12 trdi phap ludt. xam
pham quyén, 11 ich hop phip coa minh,

_ Téedo: La vide edng dan theo tha tue do ludt quy dinh bio cho eo guan. 1o chire,
¢i nhin co thim quyvén bigt ve hanh vi vi pham phap [udt cua bt eir co quan, to
chire. i nhin ndo giy thiét hai hode de dog gdy thigt hai lgi ieh eia Nhi nude,
quyen, lgi ich hop phip cua edng déin, cor quan, 10 chire,

- Don di didu kién xir v 14 don dap img cic yéu ciu sau diy:

»  Dun co chir viél 1a tiéng Vit va dice nguad khiéu ngi, ngudi 10 cdo, ngudi
phan dnh, kidgn nghi ky 1én true tép;

» Pon khiéu ngi phai ghi rd ngay, tdng. ndm khicu nai: he. tén, dja chi coa
newriri khigu nai: tén, dia chi cla co quan, 16 chire, ¢ nhdn bj khigu ngi: noi
dung. 1¥ do khicu ngi vii véu ciu cua ngwin khicu ngl. Don to cio phai ghi rd
huo, 1En, dja chi ngudi t cio; ndi dung t0 cao: o quan. 10 chire, ¢d nhin bi 1o
A

» Pom phin dnh. kién nghj lién quan deén khitu ngi, 16 cdo phai ghi o ho, 1@n,
dia chi cua ngwdi phan anh, kién nghi: ngi dung phan dnh, Kién nghi.

»  Bom chua duoe co quan tiép nhdn don sir 1y theo quy dinh ¢Ga phip lugt hode
da durge xir Iy theo quy dinh cua phap ludt nhung ngwii khieu nai, ngudi 16
eio newid phan dnh, kicn nghi cung cap duge tai lidgu. chimg o mai,

- Don khéng da diéu kién xir 19 1a don khdng dép (mg cie yéu ciu trén hode don
durere i cho nhidu eo quan, |‘|h||:u ngirin, trong 46 da goi dén ding co quan hode
[]LlI.'L'I'I el ”'I;Il'l.'l (uy '-.'-'|'| Ll 1 L et

4.2 Tir viét it
- PTTGD va QLHSSV: Phong Thanh tra gido dyc va Quan Iy hoe sinh sinh vién.
- KNTC: Khiéu rigi, 18 edo.



v

i

L AR N TR TN

TRUONG PAI HOC NGUYEN TAT THANH
QUY TRINH

THANH TRA GIAO DUC

Ma sd: OT-TTGD

Lin BH: {1

5. Nioi dung quy trinh
5.1 Thanh tra khi ed khiéu nyi, th cio

a) Luru d

Buie Trinh ty thye hign

I Whiin dom

Trich nhigm

P. TTGD v QLHSSY

= Cae dom vy
= Khing i didh
kvgrar e dy
: Pidin ol der —- - PLTTGD va QLHSSV
Elii dlicn Ridnt
ele fib
- P.TTGD va QLHSSY
®ac minh don wi Ep
3 phuong an gidi quyer B kv sngei
Flgig ¢k pens
Thinh 1ap - Hi€u truong
4, doin thanh tra
Nhrdng ding
f3ckore 1
= - P.TTGD v QLHSSV
Tién hanh thanh tra |
3, - Poian thanh tra
S — ; [ . -
Rt hudin thanh rra, - P.TTGD v QLHSSV
i
. B it kel epied - Dodan thanh tra
= i y
1. — Phé duydge - Higu truimg

P. TTGD v QLHSSY
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by Dicn gisi

CO HIEU LUC |

Buive

| | |
Noi dung Ngay..ﬂ 140020,

§ ] . x
4 Bitu mau

Nhiin don

P.TTGD va QLHSSY nhin dom khiéu 1, s G0 R[SEE

» Nhan trire tiép ngudi KNTC,

= Hop tho cua truime (nhin vién kiém soal phong hoc
kicm the | land 1 ngay),

»  Qua thr email coa P, TTGD va QLHSSY,

# Cae don vi nhan wr nguedd KNTC gin,

# Theri gian tir Hie nhén don khiéu ngi cho dén khi tra
lii ket qua khiéu ngd khong qua 30 ngay lam viée

= Thixi gian tr lae nhin don 16 cao cho dén khi ta 1
ket gqua don 10 cao khong qua 45 ngay lam viee

BM-T TG0
BM-1TTGD-02
BM-TTGD-03

|3
H

Phiin loai don
- P TTGD v QLHSSY phin logi dom thanh 2 logi:
» BPon dididu kién gidi quyét thi tién hinh bude 3.

# Bom khing di didy Kién gidi quyvér thi luu ho so.

Xac minh vi Eip phirong dn gidl quvér
P, TTGD v QLHSSY tién hanh xi¢ minh don KNTC,
B viri don khi¢u nai. phong tién thanh tra .

- DI v dom 1o edo thi 08 nghj Higu trdmg a quyét dinh
thanh Lip doan thanh tra.

Thimnh lap doan thanh tra

- Ty theo ndi dung cua don 16 cho, P I Tald va
QLHSSV dé nghy Higu troomg ra quyet dinh thanh [ip
doan thanh tra.

BM-TTGD-04

:JF

Tién hanh thanh tra

- Bwodn thanh tra tién hanh thanh tra va ghi vio bien bin
lam vige.

BM-TTGD-U5

.

Két ludn vi bio cio Két qua

- Dodn thanh tra can ¢ vao ¢de ndi dung thanh tra két
tugn thanh tra va de ra cac bien phap thue hién sau thanh
LI,

BM-TTGD-06
BM-TTGL-07
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- P TTGD vi QLHSSY trinh Hidu trirdng phé duvér kér
7 qua thanh tra vit cde bign phap thye hign sau thanh tra,

- Néu Hidu triomg khing dong v phé duyeét thi tién hanh
tranh tra lat theo buce 3.

Theo disi thwe hién va lrn hi so

8. | P. TTGD vt QLHSSV theo ddi thye hign sau thanh tra theo |BM-TTGD-08
BM phiéu theo ddi hinh dgng thanh tra,

5.2 Thanh tra tong quil cO HIEU LUC
a) Lurn d:"r Ngﬂn‘r,ﬁ;i,f,,_-:‘.f-i..n' 20.44.

Burive Trinh tir thye hién Trich nhiém

P. TTGD via QLHSSV

- Cac don vy

Thiunh 1en
(AT

Lap ke hogch

— '
2, R quvét dink thank - Higu b
= POTTGE va QLHSSY
3, Viming e qunt gk - Poan thanh tra

thunh ira

|— Cae doi tromg lién quan

P. TTGD va QLHSBY
i | Fign bbnb thanh ra. ja——oss Biodn thainh tod

Cie dii tromg lign quan

— =1

Higu truomg '
P. TTGD va QLHSSV

—_—
[ ] L

£ [ B Kt Tadin tsami tra
ol brdhor cir ket opuids

Hiéu trirdmg

- PLTTGD va QLHSSY

- Cae di trgmy lién quan
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b) Dién gidi cO HIEU LUC

TR A wa e

Burive NG dung Biéu min
Lap ke hoach
- Py nam hoe PTTGD va QLHSSV lap ki hoach thanh 3 i3
: g o SR ; - Mau ke hoach
. tra 1ong qual dpnh Ky hing ndm 160 thidu | landndm trinh e x
Higu triromg ky £
- Khi ed nhu eiu dit suit,
a c|uj.rf~: dinh thanh tra
7 - Higu trirdmg ¢an e vilo ké hogch thanh tra hoje theo yvéu | BM-TTGD-04
cin coa PLTTGD va QLHSSY de ra quyét dinh
Thing bio quyét dinh thanh tra
- iI-"._ [TGD va QLHSSY thong bao Quy &y dinh thanh tra
dén _|::'1 nhﬁ_n dom vi eo lien gquan. cac ca nhan don v
3 chuan bi hd s lién Quan,
' - Vige thong bio chim nhat 13 3 ngdy lim vige ke tir ngiy
ky quvet dinh thanh tea, 1ot thanh tra din xudr, Vige
thong bao dwoe g qua mang cgov coa triomg hode
ematl rieng.
Titén hinh thanh tra
- Podn thanh tra tién hanh thanh tra vi ghi vio bién han BM-TTGD-05
B AT BM KPF;N ni
Cite diem chera plu hop doan thanh wa phat phiéu hinh o -
done khae phuc phong ngia,
Ting hyp kit ludin thanh tra bio edo kit qué
s - E?:rﬂn thanh tra 1.:=rt1_|._: hrp l:-:?t quit thanh tra l}ti cde Llll.:nl ".'I'[. BM-TTCD-0K
lip danh sach cic hinh dong khde phue phong ngira, bio
¢do ket qua lén Higu trudmg.
Phé duyét
- PLTTGED va QLHSSVY trinh Higu triromg pheé duyét két
fy qui thanh tra v cic bign phap thue ién sau thanh tra.
- Trong torimg hip Hidu trnidmg khang phé duyvét cin tién
hianh thanh tra lal theo buoc 4
2 Theo doi thwe hidn va lou ho so BM-KPPN-01

- PTG va QLHSSY theo doi thue hién khic phuc
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phing ngira sau thanh tra theo BM phiéu theo di hanh
ding thanh tra, luw b sor.

6. Bidu man sir dung

STT Tén hitu mio Mii s Ghi chua
L. | Dom khiéu nai BM-TTGD-01
2. | Bon o eao BM-TTGD-(2
3. | Giliy iy quyén KNTC BM-TTGD-03
4, | Quvét dinh thinh 1gp BTT BM-TTGD-04
t Bién ban lam vige BM-TTGD-03
6. | Dé xudt thy v don BM-TTGD-06
7. | Cang b két ludn thanh tra BM-1TGD-07
" Phicu theo ddi hanh dong KPPN sau BM-TTGD-0%
thanh tra

cO HIEU LYC
ngay. &1 005 1 20/8..




